
 

 
Getting Online from Off Campus 

  
Keys to successful authentication and access 

 
1.) All resources work better through a high speed connection.  In fact, we have had 

several reports of difficulty with downloads from those using a dial-up 
connection. 

 
2.) Many employers establish firewalls for security.  Often, these firewalls make 

setting-up USU proxy impossible.  There is nothing we can do on this end; this 
type of problem will have to be resolved by the IT department on your end.  We 
strongly encourage distance students to obtain high speed home access if at all 
possible. 

 
3.) If you do run into problems accessing USU online resources, you can always 

use the state database package: Pioneer.  Utah public libraries make available a 
large suite of online resources and you can obtain online access passwords and 
assistance from your local public library.  

 
4.) Many online resources require that you have downloaded Adobe Acrobat 

Reader.  This software is freely available at: 
http://www.adobe.com/products/acrobat/readstep2.html 

 
5.) Many online resources require that you use the late version browsers.  For your 

reference, these releases are currently: Firefox 1.5 or later, Internet Explorer 5.5 
or later, or, for Macintosh, Safari 1.1 or later. 

 
6.) You must connect to USU Proxy in order to authenticate yourself as a member 

of the USU community in order to remotely access library electronic resources. 
 

7.) Make sure to remember that your login name and password for your 
cc.usu.edu email account is the same as the login for the proxy!!! 

 
 

Login for cc.usu.edu: ____________________________________ 
 
Password: _____________________________________________ 

 
8.) If you run into any problems whatsoever, please do not hesitate to contact me!  

My contact information is available on the Library homepage in multiple 
locations, but here it is for your reference: 

 
Jennifer Duncan 
Electronic Resources Librarian 
jennifer.duncan@usu.edu
435.797.8148

http://www.adobe.com/products/acrobat/readstep2.html
mailto:jennifer.duncan@usu.edu


 
Step One:  Get an official USU email account 
 

• Go to http://www.usu.edu/ncs/ and click on Student Support 
• Under Email Accounts at USU, select Activate Your Email Account 
• Create Your Email Account by filling out this form.  You will need your A 

Number 
• [If necessary, obtain A Number here: 

https://ssb.banner.usu.edu/zprod/z_banneridlookup.P_DispBannerIdLookup] 
 
 
 
 

Step Two: Configure USU Proxy 
 

Instructions are available here: http://library.usu.edu/elecres/off_campus.php
 
If you are using Firefox, the set-up screen will look like this:  
 

 
 

http://www.usu.edu/ncs/
https://ssb.banner.usu.edu/zprod/z_banneridlookup.P_DispBannerIdLookup
http://library.usu.edu/elecres/off_campus.php


 
If you are using Internet Explorer the set-up screen will look like this:  
 

 
 
 
 
 
If you are using Opera, the set-up screen will look like this:  
 

 



Step Three: Connect to Library Resources and Happy Researching! 
 
Make sure to note that you should receive a pop-up screen prompting for proxy login.  
This login will not be within the webpage itself, but will be a separate login box on top 
of the page you are viewing:     
 

 
 
 
 
 
 
Depending on the browser you are using, you will see one of the following 
screens: 
 
Firefox Proxy Prompt: 
 

 
 



Internet Explorer Proxy Prompt: 
 

 
 
 
 
 
Opera Proxy Prompt:  
 

 
 
 


