
Clearing Cache 
 
Firefox 

• Click on the “Tools” menu 
• Select “Options” 
• Select the “Cache” tab 
• Click on the “Clear Cache Now” button—you may have to wait several 

second until the box appears grayed out. 
• Click “OK” 
 

Internet Explorer 
• Click on the “Tools” menu 
• Select “Internet Options” 
• Select the “General” tab 
• In the section labeled “Temporary Internet Files” click the button labeled 

“Delete Files”; in the pop-up window, check the box labeled “Delete all 
offline content”; click on the “OK” button 

• Click “OK” at the bottom of the “Internet Options” window 
 
Netscape 
• Click on the “Tools” menu 
• Select “Options” 
• Click on the “Privacy” icon  
• Click on the “Clear” button to the right of the word Cache 
• The browser may ask you if it is OK to permanently delete the cache; say 

“OK” 
• Click on the “OK” button at the bottom of the “Options” window 


